ING Group Strong Fundamentals

ING Group is one of the first integrated financial service providers in the world resulting from a full merger
of the largest insurance company in the Netherlands with one of the country’s largest banks. Its roots could
be traced back to the year 1845 when The Netherlands Insurance Company was established. The Group is
active in the fields of banking, investments, life insurance and retirement services in more than 40
countries. With its substantial worldwide experience and over 107,000 employees, ING Group provides a
full range of integrated financial services to more than 85 million customers globally and has total assets of
EUR 1,247 billion*.

Its business operations in Hong Kong include:

Life Insurance Since its establishment in 1984, ING Life has always been committed to offering
customers a comprehensive range of quality insurance products and services. The
company'’s extensive portfolio of insurance products - which includes individual life,
medical and employee benefits schemes - is tailored to meet customers’ needs
throughout the different stages of their lives.

General Insurance  Established in 1989, ING General provides quality services and offers most types of
non-life insurance products to individuals and businesses in the local market.

Pension Trust ING Pension Trust is committed to contributing its expertise to provide quality pension
trust services to corporate customers.

Financial Planning  Established in 2002, ING Financial Planning is committed to setting the standard as a
market leader in Independent Financial Advice, and attracting the best financial
advisors in the industry to deliver quality financial planning advice to clients. The
customer-centric focus of INGFP ensures that clients receive the best solution from
advisors, based on a broad suite of products from many companies.
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ING Group

Global Ranking of Major Insurance and Banking Corporations
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Bank Category R{T¥8 5! Insurance Category {RF& X5
Ranked by revenues SLUZ A HE5 Ranked by assets LA EHED
Ranking Company Revenues (million US$) Ranking Company Assets (million US$)
BE NF] WA (BEXT) BE NG EE(BBER)
e ING Group ING Group 1667523
INGSRHE INGSEE e
36 J.P. Morgan Chase & Co 115,475 30 AXA B 981,658
JEEAR K3
41 AlIG XEBEIKEE 683,443
39 Citigroup TEFEERIT 111,055
48 Aviva REEEAE 579,550
46 HSBC Holdings [EZ42A% 102,680
i i 65 Prudential B4R 408,396
77 Industrial & Commercial 80,501
Bank of China . . . .
s 69 Zurich Financial Services 375,661
e Bank of China HEIRAT sz 88 China Life Insurance 269,514
170 Credit Suisse B1S 48,314 TEAR
217 Morgan Stanley EE4&+ 3% 39,320 103 New York Life Insurance 199,645
HMANE
455 Standard Chartered Group 21,410 .
BIEE 108 Mass Mutual ZEE&E{RE 188,449

Source: Fortune Magazine July 2011
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Credit Ratings B %554k

Standard & Poor's ZZXEF A Moody's B IZRE A1 Fitch E2EKR A
(as of Nov 2011 #;Z2011F118) (as of Feb 2012 #,Z20125F2H) (as of Sep 2011 #;Z2011F98)
Business Development in China PEEKEE
* ING-Bank of Beijing Life Insurance, a joint venture established in - BIETRERITER B PR 2 B % 20025 7£ K 5E B 3L
2002 with Beijing Capital Group in Dalian REFASRIEFARLTE
- Offers individual and group life insurance to the clients _AEE ™ NE - LEURIEENEEIZEE
of Liaoning, Anhui, Henan, Shandong provinces and =/opa o
the Beijing municipality ARERABREERERS
® Partnership with the Bank of Beijing in 2005 © 2005 F ML RBITRE S EKE
- With a 16.07% holding - $516.07%8%4E
® China Merchants Fund Management - BRESEHNT
- The first Sino-foreign fund management joint venture S A2002FEERYIR T BB RS EEL S AT
established in 2002 in Shenzhen - e X —
- The first to launch an open-ended fund in China in 2003 - R2003F A EEEFEHERHAERESH AT
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www.ing.com.hk caringcompany=* ING Tower, 308 Des Voeux Road Central, HK
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