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Who can invest? Any individual of at least 18 years of age, except US persons9.
投資者資格 任何年滿18歲的人士，美籍人士除外 9。

Minimum account opening HKD 250,000 or equivalent
amount If you establish a Regular Investment Service at the time of opening your
最低開戶金額 account, the minimum account opening amount is HKD 100,000 or equivalent.

250,000港元或等值外幣
若您於開設戶口的同時設立定期投資服務，最低開戶金額則只需
100,000港元或等值外幣。

Minimum account balance HKD 100,000 or equivalent
最低帳戶結餘 100,000港元或等值外幣

Minimum start up HKD 25,000 or equivalent10

investment per Fund holding 25,000港元或等值外幣 10

每項基金的最低開戶投資金額

Minimum additional investment HKD 25,000 or equivalent10

or top-up into the account 25,000港元或等值外幣 10

最低額外投資或存入帳戶的
補足金額

Minimum transfer value per HKD 25,000 or equivalent. You may transfer into PPS your existing Fund holdings
Fund holding that are of this value or greater. The value of these holdings may count towards
每項基金轉入帳戶的最低金額 the minimum account opening amount.

25,000港元或等值外幣。您可把目前所持價值相等於或高於該金額的
基金轉入PPS。該投資價值並可計算入最低開戶金額內。

Cash Account All clients have a Nominated Money Market Fund within their portfolio,
(Nominated Money Market Fund) into which proceeds from the sale of investments and dividend payments
現金帳戶（指定貨幣市場基金） will be deposited and from which ongoing fees will be deducted.

所有客戶均須設立指定貨幣市場基金於投資組合內，出售投資所得款項及
股息付款將存入該基金，而經常性費用亦將從該基金扣除。

Nominated Money Market Funds are available in the following currencies:
指定貨幣市場基金的貨幣選擇如下﹕

HKD Hong Kong Dollars 港元

USD US Dollars 美元

EUR Euros 歐元

GBP Pound Sterling 英鎊

Minimum balance in The minimum account balance in the cash account is HKD 10,000 or 1% of
Cash Account the total net asset value of securities held in the nominee account (whichever
現金帳戶的最低結餘金額 is greater).

現金帳戶內的最低帳戶結餘為10,000港元或代名人戶口所持證券的總資
產淨值的1%（以較高者為準）。

Minimum regular investment Minimum investment per month is HKD 5,000
最低定期投資金額 每月最低投資金額為5,000港元

Minimum cash withdrawal Nil
最低提款金額 無

Account Criteria for PPS
PPS的戶口規定

9 "US person" is defined in Regulation S under the Securities Act of 1933 of the United States of America.
「美籍人士」指美國1933年證券法規例S所賦予的定義。

10 This minimum applies to most funds. A small number of funds have higher minimums and your advisor will bring this to your attention, if relevant.
這項最低金額適用於大部份基金。少數基金的最低金額較高，您的理財顧問將向您知會有關金額。

The minimum requirements specified above will be subject to our negotiation with fund managers from time to
time. We reserve the right to vary any minimum requirements specified above or to impose new minimum requirements
(relating to balances, transactions or fees) from time to time. We will give you written notice of any change in
minimum requirements or new minimum requirements.
上述最低金額規定會在本公司與基金公司不時磋商的情況下作出調整。本公司保留權利不時修改任何上述的最低
金額規定或就有關結餘、交易或收費制定新的最低金額規定。我們將就修改的最低金額規定或新制定的最低金額
規定給予書面通知。
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Transfer holdings into You may transfer mutual funds that you own or currently hold with another nominee
the service service into PPS. The minimum holding value for transfer is HKD 25,000 or equivalent.
把所持投資轉入PPS We will not charge any fee for transfers into PPS.

您可把現持有或由另一家代名人服務公司代持有的基金轉至 PPS。  所持投資的最
低轉戶價值為25,000港元或等值外幣。本公司不會對轉至PPS的投資收取任何費用。

Administration Fee11 0.35% per annum.
for PPS 每年0.35%。
PPS的行政費11 The Administration Fee covers:

行政費包括：
• Ongoing record keeping, cash flow management and account maintenance services
交易紀錄、現金流量管理及帳戶保存服務

• All monthly consolidated statements sent to you by email
以電郵向您發送所有資產組合月結單

• Online access to your investment portfolio
網上查閱投資組合資料

The Administration Fee is calculated on the daily net asset value of your portfolio12. The
Administration Fee will be deducted quarterly in arrears from your Nominated Money
Market Fund.
行政費將按您的投資組合的每日資產淨值計算12。行政費將於每季季末在您的指定貨幣
市場基金中扣除。

Financial Advisory Fee Quoted as a percentage per annum by your advisor and payable to your advisor. Calculated
理財顧問費 and deducted in the same manner as the Administration Fee.

理財顧問會向您提出顧問收費報價並在每年收取若干百分比，此費用的計算及扣除方
式會與行政費相同。
The Financial Advisory Fee covers all ongoing advice and support you receive from your
financial advisor.
理財顧問費包括您的理財顧問提供的所有意見及支援。

Switch Transaction A percentage of the value of the funds switched, as agreed by you and your advisor.
Recording Fee 由您及您的理財顧問一致釐定轉換基金價值的若干百分比。
轉換基金交易紀錄費 This switch fee applies to all switches, including those made between fund managers13.

這項轉換費適用於所有轉換投資，包括基金公司之間的投資轉換 13。

Regular Investment There is no additional charge for setting up and maintaining a regular monthly transfer into
Service (RIS) your PPS account. However, there is an early cancellation charge of HKD 100 should you
定期投資服務 (RIS) cancel your Regular Investment Service within one year of instructing us to establish the RIS.

設立及維持每月定期轉帳至PPS戶口的服務並不額外收費。然而，若您在指示本公司
為您設立定期投資服務一年內取消有關服務，本公司將收取100港元的提早取消服務費。

11 Administration Fee may be referred to as ”Reporting Fee” in other PPS material.
於其他PPS推廣資訊內的「匯報服務費」亦指行政費。

12 Currently, holdings in the Nominated Money Market Fund are excluded from the calculation of the total net asset value of securities held in the nominee account.
目前，指定貨幣市場基金所持投資並不計入代名人戶口所持證券的總資產淨值。

13 When switching between fund managers you should be aware that some fund managers retain between 0.25% and 1.25% of the amount switched as a new entry fee. Your
advisor will bring this to your attention, if relevant.
在基金公司之間轉換投資時，您應留意部份基金公司收取相等於轉換投資金額的0.25%至1.25%作為新認購費。您的理財顧問將向您知會有關金額。

PPS keeps fees and charges to a minimum
PPS維持最低服務費

The fee structure for PPS aims to ensure that your portfolio will remain cost effective, by reducing the cost of
switches and keeping the administrative costs of the account to a minimum.
PPS致力減低轉換基金成本，並維持最低的戶口行政服務費，以確保您的投資組合享有成本效益。

Charges relating to PPS
PPS的相關服務費

We reserve the right to vary the amount of fees charged or to impose new fees from time to time.  We will give
you written notice of any new fees or variation in fees.
本公司保留權利不時調整收費或徵收新收費。本公司將就任何新收費或收費調整給予書面通知。
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Entry and Exit Fees As set by the fund manager.
認購及贖回費 There are no entry or exit fees relating to PPS. However, fund managers

do charge entry and exit fees in relation to their Funds.
由基金公司釐定。

PPS並不徵收任何認購或贖回費。然而，基金公司會就其基金產品徵收認購
及贖回費。

• For some investments, the entry fee may be up to 6.25% of funds invested, and
usually no exit fee will be charged. The entry fee may include a transaction
recording fee payable to the Service Provider.
部份投資的認購費可高達投資金額的6.25%，但一般並不徵收贖回費。認購費
可能包括應付予服務供應商的交易紀錄費。

• For some investments, the entry fee may be nil, but the fund manager will
charge an exit fee.
部份投資並不徵收任何認購費，但基金公司將收取贖回費。

• Some investments apply both an entry fee and an exit fee.
部份投資同時徵收認購費及贖回費。

Your financial advisor will discuss with you the fees relevant to the recommended
investments. Details of the fees can be found in the prospectuses of each Fund.
您的理財顧問將與您商討建議投資的相關費用。費用詳情列載於各項基金的

基金章程。

Fund Manager Annual As per the prospectuses of each Fund.
Management Fee Fund Managers deduct their annual management fees prior to calculating unit
基金公司收取的管理年費 prices and distributions. Details of the annual management fees charged by Fund

Managers can be found in the prospectuses for the Funds. Fund Managers may
pay commission out of their annual management fees.
費用列載於各基金的基金章程內。

基金公司在計算單位價格及分派股息前扣除管理年費，該管理年費之詳情列載

於基金的章程內。基金公司可能抽取部份管理年費用作支付佣金。

Other Fees As per the prospectuses of each Fund, some Fund Managers may charge additional
其他費用 fees such as performance fees.

費用列載於各基金的基金章程內，部份基金公司可能收取基金表現費等額外費

用。

Other charges you should be aware of
其他應留意的收費

Financial Advisor Commission
理財顧問佣金
As is the normal practice for Funds, your financial advisor may receive commission from fund managers. Please ask
your advisor for further information regarding commissions.

Any of the above fees and charges may be apportioned between the fund manager, dealing service provider, iFAST
Platform Services, your financial advisor and any other relevant parties.

按照基金的一般慣例，您的理財顧問可向基金公司收取佣金。有關佣金的其他詳情，請向您的理財顧問查詢。

上述任何費用及收費均可在基金公司、代名人服務供應商、奕豐投資平台服務、您的理財顧問及任何其他相關方
面之間攤分。

Fees charged by fund managers may change. Investors should keep themselves informed by checking the Fund
prospectuses from time to time.
基金公司收取的費用可予調整。投資者應不時查閱基金章程，以獲取有關資料。
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Type of fee
費用類別

Standard Product Entry Fee
標準產品認購費

• Entry fee of 5% on Fund A
基金A的認購費5%

• No entry fee on Fund B
基金B並不徵收認購費

Standard Product Exit Fee
標準產品退出費

• No exit fee on Fund A
基金A並不徵收贖回費

• Fund B has an exit fee. Alan's financial advisor
will draw his attention to the exit fees payable
if Alan withdraws within 5 years.
基金B徵收贖回費。陳先生的理財顧問須通
知陳先生，倘若他於5年內贖回基金B，將
須支付贖回費。

Ongoing Fees
持續性費用

• Administration Fee of 0.35% per annum
行政費每年0.35%

• Financial Advisor Charge of 1% per annum
理財顧問費每年1%

• Currently not levied on the Nominated Money
Market Fund
指定貨幣市場基金目前並不徵收任何服務費

• Assuming that the total value of investments
at the end of the quarter, excluding the
Nominated Market Money Fund (HKD 10,000),
is HKD 495,000, the Administration Fee
and Financial Advisory Fee will be calculated
on the daily net asset value for the quarter
using a total fee of 1.35% per annum.
假設於季末的投資總值（不包括指定貨幣
市場基金的10,000港元）為495,000港元，
則行政費及理財顧問費將按季內每日資產
淨值計算收取每年1.35% 的總費。

Example Fee amount
費用金額

5% of HKD 245,000 = HKD 12,250
245,000港元的5% = 12,250港元

Nil
無

Nil
無

Up to 7% on the value of the
investment upon exit (reducing over
the time the investment is held)
在贖回時須支付可高達相等於投資
價值7%（比率在投資持有期內逐步
減低）的贖回費

1.35% of HKD 495,000 calculated on
the daily net asset value of the
investment = HK 1,671 per quarter
投資額495,000 港元的每日資產淨
值的1.35% = 每季1,671港元

Time for payment
付款時間

Upon subscription
into the fund
於認購基金時繳付

—
—

—
—

Upon redemption
from the fund, if Alan
exits from the fund
within 5 years
倘若陳先生於5年內
贖回基金，則於基金
進行贖回時繳付

At the end of each
q u a r t e r ,  t h i s
amount  w i l l  be
d e d u c t e d  f r o m
Alan's Nominated
Money Market Fund
於每季季末，有關
金額將從陳先生的
指定貨幣市場基金
中扣除

Fee case study
收費舉例個案
This simplified example illustrates the fees which may apply to your PPS account.
下述簡化例子說明您的PPS帳戶的收費模式。

Illustration: Alan opens a PPS account. Through his financial advisor he invests HKD 500,000 into the following
mutual funds, to be held in the account:

說明例子：陳先生開設了一個PPS戶口，並透過理財顧問投資500,000港元。有關款項投資於下列基金，並由該戶
口持有﹕
• HKD 245,000 into Fund A (Entry fee fund) 245,000港元投資於基金A（基金徵收認購費）
• HKD 245,000 into Fund B (Exit fee fund) 245,000港元投資於基金B（基金徵收贖回費）
• HKD 10,000 into the USD Nominated Money Market Fund 10,000港元投資於美元指定貨幣市場基金

At the end of the first quarter, Alan’s investment is valued at HKD 505,000 after entry fees were deducted and
taking into account fund performance for the quarter.
扣除基金認購費再總結第一季的基金回報表現後，陳先生的投資組合總值為505,000港元。

Alan would pay the following fees:
陳先生須繳付下列費用﹕

The above calculation excludes Fund Manager Annual Management Fees (which are deducted by fund managers
prior to calculating unit prices).
上述計算方法並不包括產品基金公司的管理年費（已於計算基金單位價格前由基金公司扣除）。
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Opening your account
To open your account, you are required to complete
and sign an Application Form for PPS. By opening an
account, you agree to be bound by the Terms and
Conditions attached to the form.

The minimum total investment required for the opening
of your portfolio is HKD 250,000 (or equivalent). If you
establish a Regular Investment Service at the time of
opening your account, the minimum account opening
amount is HKD100,000 (or equivalent):

• You may transfer the initial investment amount14 by
cheque or by telegraphic transfer15. Investments
will be placed by the dealer using cleared funds.
Please note that Hong Kong Dollar cheques and US
Dollar cheques issued in Hong Kong will normally
take around two (2) business days to clear with your
bank. However, cheques denominated in other
currencies and issued offshore may take longer to
clear with your bank.

• You may also wish to transfer existing Funds
into your nominee account. Your advisor can identify
which of your existing Funds are eligible to be
transferred into the serivce.

• You must establish a Nominated Money Market Fund
to be your cash account, with a minimum balance at
all times of HKD 10,000 or 1% of the net asset
value of securities held in the nominee account
(whichever is greater).

• If you choose to use the Regular Investment Service,
you may set up a direct debit authorisation with
your bank to send funds to your portfol io on a
monthly basis.

• All bank charges incurred in establishing and maintaining
the account, including cheque clearing and telegraphic
transfer charges, are payable by you.

Your PPS account will be activated upon acceptance of
your account opening form, and your investments in
specific Funds as well as a Nominated Money Market
Fund will be initiated by the dealer. Your financial
advisor will provide you with Fund prospectuses for
the specific investments you have chosen and for your
Nominated Money Market Fund.

You will receive a confirmation via email of the initial
balance in your portfolio once your transactions have been
confirmed. Alternatively, you may receive your
confirmation by post if indicated on your application form.

Any monies received into your portfolio without specific
investment instructions will be invested into your
Nominated Money Market Fund.

Getting Started is easy
開戶手續方便簡易

開設戶口
如欲開設戶口，您必須填妥及簽署一份PPS的申請表格。
在開設戶口時，您已同意受申請表格所載的條款及條件
所約束。

開設投資組合所需的最低投資總額為250,000港元（或等
值外幣）。於開設戶口時設立定期投資服務，則只需
100,000港元（或等值外幣）﹕

• 您可以支票或電匯方式 15轉入資金作初步投資金
額 14。交易商將把過戶金額用作投資款項。務請留
意，在香港簽發的港元支票及美元支票一般約需兩
個工作天進行銀行結算。然而，以其他貨幣列值的
支票及離岸簽發的支票或需較長時間進行銀行結算。

• 在您的理財顧問協助下確定可轉入的基金；您可選
擇把現有基金轉至您的代名人戶口。

• 您必須設立指定貨幣市場基金作為您的現金帳戶，
帳戶在任何時候的最低金額須達10,000港元或代名人
戶口所持證券的資產淨值的1%（以較高者為準）。

• 若您選用定期投資服務，您可授權銀行直接付款，
每月將款項轉帳至您的投資組合。

• 開設及維持戶口所引致的一切銀行費用，包括支票
過戶及電匯費用均由您支付。

一旦您的開戶表格獲接納，您的PPS戶口將會被啟動，
而您在特定基金及指定貨幣市場基金的投資將由交易商
著手處理。您的理財顧問將會就您所挑選的特定投資及
指定貨幣市場基金向您提供基金章程。

 一旦您的交易獲確認，您將透過電郵獲取投資組合的初
步結餘確認書。如欲獲取郵遞確認書，請在申請表格上
註明。

若無任何特定的投資指示，任何存入投資組合的款項將
會投資於您的指定貨幣市場基金。

14 In order to comply with anti-money laundering requirements, the bank account from which the initial and subsequent investment monies are received must
be in your name.
為遵守防止清洗黑錢規例，轉帳初步及其後投資款項的銀行戶口必須以您的名義開立。

15 Cheques, bank drafts and telegraphic transfers should be made payable to “iFAST Financial (HK) Limited - Client Trust Account”.
支票、銀行匯票及電匯必須以「iFAST Financial (HK) Limited —  Client Trust Account」 為抬頭人。
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Your transaction instructions
Once you have established your PPS account, you may
initiate transactions through your financial advisor
during business hours.

Instructions to make additional investments, to top
up an exist ing investment, to switch between
investments or redeem investments must be initiated
via your financial advisor.

You may make additional investments or top ups by
using cleared funds via cheque or telegraphic transfer,
or by using monies held in your cash account.

The dealer will process instructions from your financial
advisor as quickly as practicable. Fund managers have
different rules in relation to when applications and
redemptions will be accepted or processed into their
Funds.  Details of these rules may be found in the
disclosure document of each Fund.  Where requests
are received by us by 12:00 noon Hong Kong time on
a Hong Kong business day16, instructions to the fund
manager will usually be sent on the same day17.  Where
Funds do not calculate a unit price daily, it may take
longer to process your instructions.  The unit price that
you receive for unlisted Funds is determined by the
fund managers, usually at the time of issuing the units.

Cash account (Nominated
Money Market Fund)
The cash account is a place to "park" cash, while you
work with your financial advisor to decide on your next
investment transaction. Cash dividends and any
redemption proceeds from the sale of investment assets
in your portfolio will be deposited into this account.
Service fees payable to the Service Provider and your
financial advisor will be deducted from this account.

For your cash account, you may choose from 4 money
market Funds to serve as your Nominated Money
Market Fund in the following currencies:

HKD Hong Kong Dollars
USD US Dollars
EUR Euros
GBP Pound Sterling

Either HKD 10,000 or 1% of the total net asset value
of the securities in your nominee account must be
placed in the Nominated Money Market Fund (whichever
is greater):

您的交易指示
一旦設立了PPS戶口，您便可於營業時間內透過您的理
財顧問進行交易。

有關作出額外投資、補足現有投資、轉換投資或贖回投
資的指示均須透過您的理財顧問作出。

您可利用支票或電匯提供過戶資金或以您的現金帳戶所
持的款項進行額外投資或補足投資。

交易商將在切實可行的情況下盡快處理您的理財顧問所
發出的指示。基金公司就何時接納或處理申請及贖回指
示訂明不同規則。規則詳情列載於各基金的披露文件
內。倘若本公司在香港營業日16中午十二時（香港時間）
前接獲有關指示，則一般在同一天向基金公司發出指示
17。倘若基金並非每日計算單位價格，則或需較長時間
處理您的指示。非上市基金的單位價格則通常在單位發
行時由基金公司釐定。

現金帳戶
（指定貨幣市場基金）
現金帳戶是您與您的理財顧問在決定下一項投資交易前
「寄投」現金的帳戶。現金股息及任何出售投資組合資產
的贖回款項將存入現金帳戶內。應付予服務供應商及您
的理財顧問的服務費將從這個帳戶扣除。

就現金帳戶設定的指定貨幣市場基金乃從以下貨幣計值
的四種貨幣市場基金中挑選﹕

HKD 港元
USD 美元
EUR 歐元
GBP 英鎊

指定貨幣市場基金必須存放10,000港元或您的代名人戶
口所持證券的總資產淨值的1%（以較高者為準）﹕

Total Nominee Portfolio Value Required Balance in Nominated Money Market Fund
代名人投資組合的總值 指定貨幣市場基金所需的結餘

Up to HKD 1,000,000 HKD 10,000
1,000,000港元或以下 10,000港元

Above HKD 1,000,000 1% of the total net asset value of securities held in the nominee account
1,000,000港元以上 代名人戶口所持證券的總資產淨值的1%

16 Hong Kong business day shall mean any day from and including Monday to Friday (except local holidays) when banks in Hong Kong are open for
normal banking business.
香港營業日指香港銀行的正常開業時間，包括週一至週五在內的任何一天（當地假日除外）。

17 Instructions to the fund manager will be sent on the same day if cleared funds are received on the same day and foreign exchange conversion is not
required. For complex account opening involving trust or partnership structures, it may take longer for instructions to be sent to fund managers.
如付款於同一天收妥並不需外幣兌換，則交易指示會在同一天發給基金公司。因為開設信託基金或合夥企業帳戶的手續較為複雜，交易指示需較長
時間才能發給基金公司。
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If you have several portfolios in PPS, clients must
maintain a balance in their Nominated Money Market
Fund equivalent to HKD 10,000 or 1% (whichever is
greater) of the total value of the portfolios.

If the balance in your cash account falls below the
minimum balance, your financial advisor will contact
you to arrange for the topping-up of your account.

If the balance of your Nominated Money Market Fund
is insufficient to pay the fees owed to the Financial
Advisor or Service Provider, your Financial Advisor will
request that you top up your account. If there are
insufficient funds in the Nominated Money Market
Account at the relevant time, the residue (if any) in the
Nominated Money Market Fund will be used first and
then any security held in your nominee account as
determined by the Service Provider at its own discretion
will be redeemed for settlement of the balance of the
fees.

Regular Investment Service
(RIS)
If you would like to implement a disciplined monthly
savings program, you can set up a regular transfer of
funds from your bank account into your funds within
PPS18.  You must f irst meet the minimum total
investment required for the opening of your portfolio
of HKD 100,000 along with maintaining an ongoing
balance of at least HKD 100,000.

To set up a Regular Investment Service, your advisor
will ask you to nominate the Funds into which you
wish to make a monthly investment, and then complete
a Direct Debit Authorisation in relation to your general
bank account, which will be submitted to your bank19.
You may select from a range of Funds into which to
set up a regular investment. And, unlike some regular
investment plans, you need not have a lump sum
minimum invested in a fund in order to set up a Regular
Investment Service into that fund.

若您在PPS內持有數項投資組合，便必須在其指定貨幣
市場基金中維持相等於10,000港元或所有投資組合總值
的1%（以較高者為準）的結餘。

倘若您的現金帳戶的結餘跌至低於最低結餘的規定金額，
您的理財顧問將與您聯絡，以便作出安排補足帳戶內的金
額。

倘若您的指定貨幣市場基金的結餘不足以支付結欠理財
顧問或服務供應商的費用，您的理財顧問將要求您補足
帳戶內的金額。若指定貨幣市場帳戶於相關時間的金額
不足，服務供應商將首先動用指定貨幣市場基金的餘額
（如有），然後自行酌情決定贖回您的代名人戶口所持的
任何證券，以清償費用結餘。

定期投資服務  (RIS)

若您有意持之以恆地每月實行投資儲蓄，您可定期將資
金從您的銀行戶口轉帳至PPS內的基金18。您必須首先符
合開設投資組合的最低開戶規定  - 100,000港元，並一
直維持最少100,000港元的結餘。

為設立定期投資服務，您的理財顧問將要求您確定您希
望每月供款投資的基金項目，填妥銀行戶口的直接付款
授權書後，將授權書呈交有關銀行19。您可從一系列基
金中挑選定期投資的基金。本計劃有別於部份定期投資
計劃，您毋須為設立定期投資服務而在一項基金中投資
一筆最低款項。

18 The regular transfer of funds is from your bank account into the “iFast Financial (HK) Limited - Client Trust Account”.
定期轉帳指把金額從您的銀行戶口存入「iFast Financial (HK) Limited - Client Trust Account」。

19 In order to comply with anti-money laundering requirements, the bank account from which the regular transfer is effected must be in your name.
為遵守防止清洗黑錢規例，進行定期轉帳的銀行戶口必須以您的名義開立。
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您可隨時指示您的理財顧問轉換以每月轉帳金額認購的

基金。

您可透過終止直接付款授權隨時停止每月轉帳服務。截

至該日所累計持有的投資將會仍然投資於基金，除非您

選擇轉換或贖回投資。

網上服務
當您提交申請表格時，及一旦您的首項投資經已確認，

我們將向您發出使用網上服務所需的登入名稱及密碼。

網上服務讓您能夠﹕

• 查閱PPS戶口內的投資，包括每天更新的估值報告

• 查閱過往的交易紀錄及有待進行的交易

• 透過為退休計劃、儲蓄評估及教育基金而設的計算

機，協助您與您的理財顧問制定理財計劃。

您必須透過您的理財顧問進行戶口內的所有交易。

有關電郵地址的重要事項：

為保障資料安全，您在開戶表格內所列明的電郵地址必

須為您本人的電郵地址。您在使用網上服務時所需的登

入名稱及密碼，以及交易確認書將寄往此電郵地址。您

不應提供他人的電郵地址。若您並無使用中的電郵戶

口，所有通訊將以郵遞方式寄發予您。

You may at any time instruct your advisor to change
the Funds into which your monthly transfer is
subscribed.

You may cease your monthly transfer at any time by
terminating your Direct Debit Authorisation. Your
investment holdings accumulated up to that date will
remain invested in the Fund(s), unless you choose to
switch or redeem them.

Online Access
When you submit your Application Form, and once your
first investments have been confirmed, we will issue
you with a login name and password for accessing the
online service. The online service permits you to
• View your investments in PPS, with valuation reports

updated daily
• View your transact ion history and pending

transactions
• Use the Retirement Planning, Savings Projection and

Education Funding calculators, to assist you and your
financial advisor with your financial planning process.

You must conduct all transactions on your account
through your financial advisor.

Important note about email addresses:
For data security reasons, the email address you
nominate on the account opening form should be your
own. Your login name and password for the online
service will be sent to this email address, as well as
transaction confirmations. You should not nominate
anyone else's email address. If you do not have an
active email account, all correspondence will be sent to
you by post.

Account Criteria for RIS 定期投資服務的戶口規定

Minimum account opening amount HKD 100,000 or equivalent
最低開戶金額 100,000港元或等值外幣

Contribution frequency Monthly
供款次數 每月

Contribution currency Hong Kong Dollars only
供款貨幣 只限港元

Minimum investment amount per month HKD 5,000
每月最低投資金額 5,000港元

Set up charge Nil
開戶費 無

Dealing date 15th calendar day of the month
交易日 每月第15個曆日

Transfer date for payments 4 business days prior to Dealing Date
付款轉帳日 交易日前4個工作天
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其他須注意事項

貨幣兌換
交易商將按資金轉換日的財資匯率轉換資金以用作認購
基金。

終止您的PPS投資組合
您可隨時指示理財顧問贖回透過PPS持有的投資。若您
選擇終止PPS的投資組合，您可指示您的理財顧問或向
本公司發出書面指示終止組合。交易商將贖回您的投資
組合內的所有投資，並將所得款項（扣除任何未繳付的
服務費）存入您的銀行戶口。

更改個人資料
如欲更改任何個人資料（包括但不限於轉換理財顧問），
必須以書面通知本公司。

請注意，銀行戶口及個人資料只可以書面通知作出更
改。有關通知須經您簽署作實。

本公司保留決定PPS所登記的新理財顧問的權利。務須
注意，倘若您的新任理財顧問並無在PPS內登記，您的
投資組合可能會被終止。

更改PPS服務
本公司可全權酌情不時更改有關PPS的服務，屆時，本公
司與您所訂立的合約將予修訂。我們將就有關變更向您發
出書面通知。由於本公司所提供的服務屬行政服務，因此
本公司可能因維修保養而須間中暫停部份服務，例如網上
服務，但本公司會致力把所造成的干擾減至最低。

客戶關注事項
若您對PPS的營運或管理有任何查詢或投訴，請﹕

• 與您的理財顧問洽談；
• 致電+852 3766 4334與本公司的PPS客戶服務組聯
絡（週一至週五上午9時至下午6時（香港時間））；

• 電郵至service@ifastfinancial.com與本公司聯絡；或
• 致函本公司：
香港中環皇后大道中 99號
中環中心35樓3507-08室
奕豐投資平台服務（香港）有限公司
投訴專員收

本公司將於接獲有關查詢或投訴後的二十四小時內告知
收悉，並於十四日內正式回覆。

Other things you should know

Currency conversion
The dealer will use the treasury rate on the day of fund
conversion to convert funds for placement into mutual funds.

Closing your PPS portfolio
You may redeem investments held in your PPS account
at any time by instructing your financial advisor. Should
you wish to close your PPS portfolio altogether, you
may so instruct your financial advisor or provide written
instructions to us. The dealer will redeem all investments
in your portfolio and remit the proceeds, less any
outstanding service fees, to your bank account.

Changing details
Any change in personal details (including, without
limitation, a change of financial advisor) should be
communicated to us in writing.

Please note that bank account and personal details can
only be changed in writing, with such written notice
signed by you.

We reserve the right to determine whether any new
financial advisor be registered with PPS.  Please note
that your portfolio may be closed in the event that your
new financial advisor is not registered with PPS.

Changes to PPS
We may at our absolute discretion, make changes to
PPS from time to time, upon which our contract with
you will be varied.  We will give you written notice of
the changes.  As this is an administration service, for
maintenance purposes we may occasionally need to
suspend access to some services, such as internet access,
but we aim to minimise any disruptions.

Customer Concerns
If you have any enquiry or complaint about the operation
or management of PPS, please:
• talk to your financial advisor;
• con tac t  t he  PPS C l i en t  Se r v i c e  Team a t

+852 3766 4334 (9:00am to 6:00pm Hong Kong
time, Monday to Friday);

• email us at service@ifastfinancial.com; or
• write to us at:

Complaints Officer
iFAST Platform Services (HK) Limited
Suites 3507-08, 35/F
The Center
99 Queen’s Road Central
Hong Kong

We will acknowledge your enquiry or complaint within
24 hours upon receipt and arrange a formal reply within
14 days.
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For advisor use:
此欄由理財顧問填寫：

iFAST Platform Services (HK) Limited
奕豐投資平台服務（香港）有限公司

Suites 3507-08, 35/F

The Center

99 Queen's Road Central

Hong Kong

香港中環皇后大道中 99號

中環中心 35樓 3507-08室

P +852 3766 4334

F +852 2526 8237

E  service@ifastfinancial.com

Important Notice
This document is not intended to be used for providing personal securities advice and nothing in this document constitutes an
invitation or offer to buy or sell any investment products or securities. The information incorporated into this document is of a
general nature and does not take into account your personal investment objectives, financial situation and particular needs. Investment
involves risks including a possible loss to the principal amount invested. Before making any investment decision you should first
refer to the relevant prospectus(es) of the investment product(s) for complete details and consult your financial advisor. Any data or
information contained in this document is for information purposes only and any examples used should not be relied upon.

重要通知
本文件並不擬用作提供個人證券意見，所載的內容亦概不構成任何投資產品或證券買賣之邀請或要約。本文件所列載的資料屬一般性質，並
未考慮您的個人投資目標、財政狀況及特別需要。投資涉及風險，包括投資本金虧損的可能性。您在作出任何投資決定前，應首先細閱投資
產品的相關章程所載的全部詳情及諮詢您的理財顧問。本文件所載的任何數據或資料僅供參閱，您不應依賴當中所使用的任何例子。

ING Financial Planning Limited

13th Floor, Man Yee Building

68 Des Voeux Road Central

Central, Hong Kong

香港中環德輔道中 68號

萬宜大廈 13樓

P +852 2850 3499

F +852 2850 3438

E  wealth@ing.com.hk
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ING Financial Planning Private Portfolio Service
ING Financial Planning個人資產組合服務
Information for Clients客戶須知




