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Account Criteria for PPS
PPSHV F O R E

Who can invest? Any individual of at least 18 years of age, except US persons®.

REEER EEMI8ERE AL » EFEALBRIN -

Minimum account opening HKD 250,000 or equivalent

amount If you establish a Regular Investment Service at the time of opening your
BEEF£E account, the minimum account opening amount is HKD 100,000 or equivalent.

250,000/ Jt 3k & 1B SN
AEERARPFONARNRICHRERE  ERF2BAURE
100,000/ JT 3k FEINEE -

Minimum account balance HKD 100,000 or equivalent

RIKIR F & 8k 100,000 7T =k F (B SN K

Minimum start up HKD 25,000 or equivalent'

investment per Fund holding 25,0005 7T 3¢ & {H s #5 10

BEHESHBRERFREESH

Minimum additional investment HKD 25,000 or equivalent!'®

or top-up into the account 25,000 7T 3k F (B H| & 10

BREZENRESFAREH

HEEH

Minimum transfer value per HKD 25,000 or equivalent. You may transfer into PPS your existing Fund holdings
Fund holding that are of this value or greater. The value of these holdings may count towards
BEESHEARFNERESHE the minimum account opening amount.

25,0008 TREEINE - KAEBRAMKEERSRASRZTREN
ESBEAPPS - ZREBEIAIGEARERFSHEA o

Cash Account All clients have a Nominated Money Market Fund within their portfolio,
(Nominated Money Market Fund) into which proceeds from the sale of investments and dividend payments
REewREF (BEEE¥HmEES) will be deposited and from which ongoing fees will be deducted.

BRPHARUEEERTHESRNIREEANRN  HEREMBHEARK
BENREEAZES  MEEUEERTHRZESIE -

Nominated Money Market Funds are available in the following currencies:
EEEETSECHEEEZNT:
HKD Hong Kong Dollars 77T

USD  US Dollars ETT

EUR  Euros B 7T

GBP  Pound Sterling B
Minimum balance in The minimum account balance in the cash account is HKD 10,000 or 1% of
Cash Account the total net asset value of securities held in the nominee account (whichever
HERFNRELAHRSE is greater).

B2 05 5 0B KI5 68 510,0008 TR 4 AP OB B 5 1) @A
BEREN 1% (BB % BE) -

Minimum regular investment Minimum investment per month is HKD 5,000
BREEHREESH BHAREKKRESBR5,0008E T

Minimum cash withdrawal Nil

BRERRSHE =

The minimum requirements specified above will be subject to our negotiation with fund managers from time to
time. We reserve the right to vary any minimum requirements specified above or to impose new minimum requirements
(relating to balances, transactions or fees) from time to time. We will give you written notice of any change in
minimum requirements or new minimum requirements.
LS ESERTEERARFANEES QAR TREFMNBER TELRAE - ROFREEMN TR EREM LR &RE
CHRATINEREH XFZIRENEFTORESERTE - HMABAEHNRESBREANHIENRES R
RERTEERBEA -
9 "US person" is defined in Regulation S under the Securities Act of 1933 of the United States of America.

[FEFEA L] IEE BT 19335 B 5 X R OISHTAL T 49 € % ©

19 This minimum applies to most funds. A small number of funds have higher minimums and your advisor will bring this to your attention, if relevant.

BERBLEFEARASBOESL - LPHELHREBELERE  CHEHER AN EHEE -



TO > iFAST « ATTN > MS DORIS TEOQ  TEL > 3766 4331
18T PROOF ¢ JOB > iFAST « NAME > B0905058 BORCHURE  DATE > 15-05-09 « INTERNAL REF. > 0905058(D, FAI)-03(MIKE) « SIZE > 21 CM (W) X 29.7 CM (H)

PPS keeps fees and charges to a minimum

PPS#t ¥ & 1K B %5 &

The fee structure for PPS aims to ensure that your portfolio will remain cost effective, by reducing the cost of
switches and keeping the administrative costs of the account to a minimum.

PPSENBEBRESKA  YRFKRENPOTERBEE  UERENKREAEZTHEMANE °

Charges relating to PPS
PPSHY 1H B8 R %5 &

Transfer holdings into
the service

R R E B APPS

Administration Fee"'
for PPS
PPSHY 1T L&

Financial Advisory Fee

BEMEBE

Switch Transaction
Recording Fee

BRASXZLRE

Regular Investment
Service (RIS)
TE 51 1% & FR % (RIS)

You may transfer mutual funds that you own or currently hold with another nominee
service into PPS. The minimum holding value for transfer is HKD 25,000 or equivalent.

We will not charge any fee for transfers into PPS.
CAREAFEIAS " FREABRBRAARFTENESEEPPS . AIHRKRENK
REFEER250008 TR EEIINE c RARTFHEZEPPSHBERDEMER -

0.35% per annum.

HF035% °

The Administration Fee covers:

THEERE :

e Ongoing record keeping, cash flow management and account maintenance services
R ReneEEERRPREFRS

e All monthly consolidated statements sent to you by email
NEHREEXTEEEES ARE

e Online access to your investment portfolio
HErEHREEEGEHR

The Administration Fee is calculated on the daily net asset value of your portfolio'?. The

Administration Fee will be deducted quarterly in arrears from your Nominated Money

Market Fund.

THERRENKEEAENEEEEREFE?  THRESREFTETRELNEELR

MisEEHR R -

Quoted as a percentage per annum by your advisor and payable to your advisor. Calculated
and deducted in the same manner as the Administration Fee.

By BEReRCREERRERBEIESFRNETESL - WERNGERINRA
AEETEEER -

The Financial Advisory Fee covers all ongoing advice and support you receive from your
financial advisor.

BUBEREREANEMERREENMEERRXE -

A percentage of the value of the funds switched, as agreed by you and your advisor.
HARGHNEMBER —SETEREBENETADL -
This switch fee applies to all switches, including those made between fund managers'3.

EHERBEANMASRIKE  BRESAFZHANKREZR? -

There is no additional charge for setting up and maintaining a regular monthly transfer into
your PPS account. However, there is an early cancellation charge of HKD 100 should you
cancel your Regular Investment Service within one year of instructing us to establish the RIS.
R R T AEHEIREPPSE AWM REI TEINKE - AT - BEEREHEREARF
RERLEPRERB —FABUEB R - NARFKRER100E TR FEUSREE -

We reserve the right to var/ the amount of fees charged or to impose new fees from time to time. We will give
you written notice of any new fees or variation in fees.

ARABREEMNTRABWESBWHKE - ARAHMEMARESXREFELTETEA -

Administration Fee may be referred to as “Reporting Fee” in other PPS material.

RE M PPS 1 B & A A B [VE SRR 75 B T IE TR -

S

Currently, holdings in the Nominated Money Market Fund are excluded from the calculation of the total net asset value of securities held in the nominee account.

BA - IEEEE TSR FRETL TAAREAF OB ESNEELEFE -

'3 When switching between fund managers you should be aware that some fund managers retain between 0.25% and 1.25% of the amount switched as a new entry fee. Your
advisor will bring this to your attention, if relevant.
HERDNAIZEBRKEN  KEBEHNED N AR ER BRI E D H0.25%F1.25%E R REE - Ba) B BRI MEME BT -
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Other charges you should be aware of

HtEESNWIWE

Entry and Exit Fees As set by the fund manager.

AERERNE There are no entry or exit fees relating to PPS. However, fund managers
do charge entry and exit fees in relation to their Funds.
HESRAERE °
PPSY AR EMBHEXBEOE - A EeRAgREETERBNRE
EEDE -

e For some investments, the entry fee may be up to 6.25% of funds invested, and
usually no exit fee will be charged. The entry fee may include a transaction
recording fee payable to the Service Provider.
HNRENRBENRERESTEMNG25%  B—REUTHKELE - REE
ARBRENTREBHERNRZLHE -

e For some investments, the entry fee may be nil, but the fund manager will
charge an exit fee.
BHRELTBREMREE  BEESAABEERELE -

e Some investments apply both an entry fee and an exit fee.
BHOREARBKREERELQE -

Your financial advisor will discuss with you the fees relevant to the recommended
investments. Details of the fees can be found in the prospectuses of each Fund.

CHBVEREESNNEZERENERER - BAFBEIANSEESH
Fund Manager Annual As per the prospectuses of each Fund.
Management Fee Fund Managers deduct their annual management fees prior to calculating unit
EEPFAWBHNEEEE prices and distributions. Details of the annual management fees charged by Fund

Managers can be found in the prospectuses for the Funds. Fund Managers may
pay commission out of their annual management fees.
ERIENEEENESERRNR -
ESRAEHEEUEBRADEREAMNKREREFTE ZEEFBE2FEIHR
RESHERR - ESRAIAIEMIMHHOERFERELINAS -

Other Fees As per the prospectuses of each Fund, some Fund Managers may charge additional
Ht&H fees such as performance fees.
ERANENZECNECERRN  BHESQAAARURESXRREZFHEINE
==

Fees charged by fund managers may change. Investors should keep themselves informed by checking the Fund
prospectuses from time to time.

ESAAMBMBERTT AL - REEMTHEMESER - UERBWER -

Financial Advisor Commission

EHEBRAE

As is the normal practice for Funds, your financial advisor may receive commission from fund managers. Please ask
your advisor for further information regarding commissions.

Any of the above fees and charges may be apportioned between the fund manager, dealing service provider, iFAST
Platform Services, your financial advisor and any other relevant parties.

BRESN—REN  CHERFERITOESLAURAE  FRAMENEMLFRE  FAENEMERESR -

tRERMERAREKEGREES AR REARBHER  ZEREFERT  CNEVERREMEBERT
[EPATE: T
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Fee case study

LG & RTREES

This simplified example illustrates the fees which may apply to your PPS account.

T REH] TR A BRI PPSIR PR W B S -

[llustration: Alan opens a PPS account. Through his financial advisor he invests HKD 500,000 into the following
mutual funds, to be held in the account:

FAGIF - RAEEFRRT —EPPSF A - WiEBIPHERIKRE 500,000 T - BAFIBRENTIES - YHREP
O&A:
e HKD 245,000 into Fund A (Entry fee fund) 245,000/ LIt ERE A2 B KREE)
* HKD 245,000 into Fund B (Exit fee fund) 245,000 T BN E B (RS BWEE &)
e HKD 10,000 into the USD Nominated Money Market Fund 10,0008 TR ERETTHEEEE T HE S

At the end of the first quarter, Alan’s investment is valued at HKD 505,000 after entry fees were deducted and
taking into account fund performance for the quarter.
HEEeRBEBLAFT FTHESORRER  MAEENKREAS LERS05000ETT -

Alan would pay the following fees:

REEBBN THER:

Type of fee Example Fee amount Time for payment
EAER ERsHE EEA T

Standard Product Entry Fee

BREEMABE

* Entry fee of 5% on Fund A 5% of HKD 245,000 = HKD 12,250 Upon subscription
HEETANREES% 245,000/ JTTHI5% = 12,2508 7T into the fund

RABES &
¢ No entry fee on Fund B Nil =
EBW AR EE s =

Standard Product Exit Fee

BREERERHE

e No exit fee on Fund A Nil _

E & AW T B E B & £ —

e Fund B has an exit fee. Alan's financial advisor Up to 7% on the value of the Upon redemption
will draw his attention to the exit fees payable investment upon exit (reducing over from the fund, if Alan
if Alan withdraws within 5 years. the time the investment is held) exits from the fund
ZSBYINIED R - B4R I2 0 R AR EELRA A RERSRERE within 5 years
HMERELE - WMEMRSFANBEBEDESB - # BE7% (LRXERAKEHRNES  WERLERSFER
AXMNEDME - AR BB B & BOES @ AlRES

#1780 B A

Ongoing Fees

FEMNER

* Administration Fee of 0.35% per annum 1.35% of HKD 495,000 calculated on At the end of each
THRESF0.35% the daily net asset value of the  quarter, this

O Flnﬁanoal Ag@or Charge of 1% per annum investment = HK 1,671 per quarter ~ amount will be
R REEEZE1% . & H495,000 BB HEEF  deducted from

e Currently not levied on the Nominated Money BEH#1.35% = B=1.67187T Alan's Nominated
Market Fund e - ' Money Market Fund
EEE¥MISES B A MUK REE RE==% 508

e Assuming that the total value of investments é 7 Y8 1 [ S A
at the end of the quarter, excluding the }éégﬁg*iﬂ He
Nominated Market Money Fund (HKD 10,000), SN L
is HKD 495,000, the Administration Fee HER

and Financial Advisory Fee will be calculated
on the daily net asset value for the quarter
usmg a total fee of 1.35% per annum.
BERFRANBREBE(TEREEER
m ﬁgéa’ﬂo 000/ JT) /495,000 JT -
8l TRERBYEMBEKEANSHEE
FEFEWREREF1.35% HEE -
The above calculation excludes Fund Manager Annual Management Fees (which are deducted by fund managers
prior to calculating unit prices).

LRAFAET AV A BRERESAANEEFE (CRABEESEUERAAESARAR) -
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Getting Started is easy
FMEFELIEGS
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Opening your account

To open your account, you are required to complete
and sign an Application Form for PPS. By opening an
account, you agree to be bound by the Terms and
Conditions attached to the form.

The minimum total investment required for the opening
of your portfolio is HKD 250,000 (or equivalent). If you
establish a Regular Investment Service at the time of
opening your account, the minimum account opening
amount is HKD 100,000 (or equivalent):

e You may transfer the initial investment amount' by
cheque or by telegraphic transfer'. Investments
will be placed by the dealer using cleared funds.
Please note that Hong Kong Dollar cheques and US
Dollar cheques issued in Hong Kong will normally
take around two (2) business days to clear with your
bank. However, cheques denominated in other
currencies and issued offshore may take longer to
clear with your bank.

e You may also wish to transfer existing Funds
into your nominee account. Your advisor can identify
which of your existing Funds are eligible to be
transferred into the serivce.

e You must establish a Nominated Money Market Fund
to be your cash account, with a minimum balance at
all times of HKD 10,000 or 1% of the net asset
value of securities held in the nominee account
(whichever is greater).

e |f you choose to use the Regular Investment Service,
you may set up a direct debit authorisation with
your bank to send funds to your portfolio on a
monthly basis.

e All bank charges incurred in establishing and maintaining
the account, including cheque clearing and telegraphic
transfer charges, are payable by you.

Your PPS account will be activated upon acceptance of
your account opening form, and your investments in
specific Funds as well as a Nominated Money Market
Fund will be initiated by the dealer. Your financial
advisor will provide you with Fund prospectuses for
the specific investments you have chosen and for your
Nominated Money Market Fund.

You will receive a confirmation via email of the initial
balance in your portfolio once your transactions have been
confirmed. Alternatively, you may receive your
confirmation by post if indicated on your application form.

Any monies received into your portfolio without specific
investment instructions will be invested into your
Nominated Money Market Fund.

B3 F O

WMERZRFP A - BUAEZRESE TQPPSE’JEH 1% e
EFRRFPOR  SCREX A BRI GRS MGEMF
P#IR o

FRREAAMENRIERE BT A250,0008 7T (5 E
BHINE) - RERPOBBKRIEHRRERKE - AIRE
100,000/ 7T (L S E N )

e BWUNUXESEETR"BALS WW wE S
%”°x%ﬁhﬁﬂﬁﬁﬁﬁﬁhé RIE o 57588
CEBAEE %m%mimﬁinii AT W

ﬂlﬁiﬁﬂﬁﬂmﬁ°%ﬁ Mﬁ@ﬁmﬂﬁm
Y ENEBEREN Y ERERREEETIRTS

s ALEMEMBERBY THENEANES
BIERAEASEELNKRBARLO -

P )R

s BUMARVEEEEMSEESERENEASIKRS
ﬁﬁ&&ﬂ%%mwﬁiﬁ%imow%ﬁiﬁ%A
FPOFMBEFNEEFENI% ABRSERE) -

. %Wﬁﬁmﬁhﬁﬁﬁ AR ERITEENK
A HEERE u\mixézﬂ/\ °

s FARMMIKPHOMSIBM—YIRITER  BEXRE
BEREEEBHHEN -
—BENRAPRBERD  BHPPSPOKS WS -

mﬁﬁﬁgﬁ&ﬁﬁgﬁm%%%ﬁhékmﬁ%ﬁ
%EEFJ‘%@ c BB ERSEREMKENTERE R
BEEEmSETRNERHESER -

—BENRZSEER - CHEBTHREIBERA DY)
SEBERAE - MNERIERERE - AERERE L
£ o

HEEARENRERTR  EAFAREAANFKIER
ERENCHMEETEEMSEES -

4 In order to comply with anti-money laundering requirements, the bank account from which the initial and subsequent investment monies are received must

be in your name.

RETFIEESXBERY BRI RECGREXENRITP OLBUEHEZFL ©
15 Cheques, bank drafts and telegraphic transfers should be made payable to “iFAST Financial (HK) Limited - Client Trust Account”.
2 GR7TE 2} & [E 4578 X [IFAST Financial (HK) Limited — Client Trust Account] B# B A
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Your transaction instructions

Once you have established your PPS account, you may
initiate transactions through your financial advisor
during business hours.

Instructions to make additional investments, to top
up an existing investment, to switch between
investments or redeem investments must be initiated
via your financial advisor.

You may make additional investments or top ups by
using cleared funds via cheque or telegraphic transfer,
or by using monies held in your cash account.

The dealer will process instructions from your financial
advisor as quickly as practicable. Fund managers have
different rules in relation to when applications and
redemptions will be accepted or processed into their
Funds. Details of these rules may be found in the
disclosure document of each Fund. Where requests
are received by us by 12:00 noon Hong Kong time on
a Hong Kong business day'®, instructions to the fund
manager will usually be sent on the same day'. Where
Funds do not calculate a unit price daily, it may take
longer to process your instructions. The unit price that
you receive for unlisted Funds is determined by the
fund managers, usually at the time of issuing the units.

Cash account (Nominated
Money Market Fund)

The cash account is a place to "park" cash, while you
work with your financial advisor to decide on your next
investment transaction. Cash dividends and any
redemption proceeds from the sale of investment assets
in your portfolio will be deposited into this account.
Service fees payable to the Service Provider and your
financial advisor will be deducted from this account.

For your cash account, you may choose from 4 money
market Funds to serve as your Nominated Money
Market Fund in the following currencies:

HKD Hong Kong Dollars
UsD US Dollars

EUR  Euros

GBP  Pound Sterling

Either HKD 10,000 or 1% of the total net asset value
of the securities in your nominee account must be
placed in the Nominated Money Market Fund (whichever
is greater):

Total Nominee Portfolio Value

INTERNAL REF. > 0905058(D,FAI)-03(MIKE) « SIZE > 21 CM (W) X 29.7 CM (H)

BHXRFZETR
—H®TPPSEO » B A A
PEMETRSS -

BERBRNEBENE

BRFHENRE WHERERE BBRKEIMEAK
& TRYBEBEOEMBEREL -

CANBXEAEEREBLESHIATHBR SRS
FHREETRIMNEIHRKRE -

X ZEKBEDNEAITHIE RT%'I?%JE@@E’UEEE?TEEF&JFE
?é‘u”jﬂ’ﬂ?‘aﬁﬂ_’w%% ) A {r] B £5% A% =k g 3 A 5 K% i (O] 3
TRV AARAR A - A8 AIEE 18 Jﬁ#%%%m&%x#
A e 1\:’**21KATZ£E BEXRRF K (BAERH)
AIEEARET  B-—RER-KAES QB ELET
“°1‘u’“%’£j£3|5!ElquZ$LMﬁ$% A3 & R
BE D) CHEMESNE 2 7 15 4% B3 5 1 40 B

REkRF
(EEEBTHES)

BoRE R EREHEY BB E AT T ARAZ S
(HRIASHES - RSRERAMHERADA AR

MBEKIE R F ARSIRP A - BT REHERRE
M HE B B 0 AR 7% B S IS (B 0R P HIRR o

HIRSRFPFRENEEEETHSES A TERBE
MNEEEmZES PR

HKD &7t

Usb =7t

EUR BT

GBP  H§E
TEEEMW%%%MZ,TESNo,oooi%ﬁﬁzf@ﬁ’qﬁ%)\ff
OFFEEFNBAEEFEN 1% (UREEA%E):

Required Balance in Nominated Money Market Fund

EEEBTSESENELR

REABREASWEE
Up to HKD 1,000,000 HKD 10,000
1,000,000 JT 8k JA T~ 10,0005 7T

Above HKD 1,000,000
1,000,000/ JT A =

1% of the total net asset value of securities held in the nominee account
REAFOMBESFNBREEFEN 1%

6 Hong Kong business day shall mean any day from and including Monday to Friday (except local holidays) when banks in Hong Kong are open for

normal banking business.

BEEEABEBBRTHERFERZERE B ZARGEANEN X (EHEAEFIL)

N

Instructions to the fund manager will be sent on the same day if cleared funds are received on the same day and foreign exchange conversion is not

required. For complex account opening involving trust or partnership structures, it may take longer for instructions to be sent to fund managers.

21T AR A — K R AT 75 9 B #
BB S e B E 2 QA

AR GIETEER - XRBGRBEDRA - ARFARGEIEDKNEBPRIEFPHFHABRREM REETFRE
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If you have several portfolios in PPS, clients must
maintain a balance in their Nominated Money Market
Fund equivalent to HKD 10,000 or 1% (whichever is
greater) of the total value of the portfolios.

If the balance in your cash account falls below the
minimum balance, your financial advisor will contact
you to arrange for the topping-up of your account.

If the balance of your Nominated Money Market Fund
is insufficient to pay the fees owed to the Financial
Advisor or Service Provider, your Financial Advisor will
request that you top up your account. If there are
insufficient funds in the Nominated Money Market
Account at the relevant time, the residue (if any) in the
Nominated Money Market Fund will be used first and
then any security held in your nominee account as
determined by the Service Provider at its own discretion
will be redeemed for settlement of the balance of the
fees.

Regular Investment Service
(RIS)

If you would like to implement a disciplined monthly
savings program, you can set up a regular transfer of
funds from your bank account into your funds within
PPS'™.  You must first meet the minimum total
investment required for the opening of your portfolio
of HKD 100,000 along with maintaining an ongoing
balance of at least HKD 100,000.

To set up a Regular Investment Service, your advisor
will ask you to nominate the Funds into which you
wish to make a monthly investment, and then complete
a Direct Debit Authorisation in relation to your general
bank account, which will be submitted to your bank'.
You may select from a range of Funds into which to
set up a regular investment. And, unlike some regular
investment plans, you need not have a lump sum
minimum invested in a fund in order to set up a Regular
Investment Service into that fund.

18T PROOF ¢ JOB > iFAST « NAME > B0905058 BORCHURE  DATE > 15-05-09 « INTERNAL REF. > 0905058(D, FAI)-03(MIKE) « SIZE > 21 CM (W) X 29.7 CM (H)

EREPPSABAHAKREMAS  BELAGCHEESR
MEESREFHEFN10,000ETHMEREEGRE
B1% (AR = ERE) &

&SRR NERKEERKEERNBESHE -
GRS RS - NEFLZEEIRF NS
S

HEBNEEEEMHEESNEHT BN ERIEY
BEREREHEEBTNER SR MRS ERER/HE
IRPANSE - ERETERMSIRPRERBRN SR
TR REHREAHELHRETCEEMEESHNRE
(E) r AREBTHBEREBLEEHK B AP O
THES - WEBERGR -

EHRERR (RIS)

AEBERZNEMBRAETREARE B THBE
SREMIRITE OEIREPPSHNESL B BMUBEH LN
ERBEEHGNSERPHRE - 100,000 - I —
B 45 100,00008 TR A8 o

RELTEHRERS - GHEMBERSZRKERELS
EEBAURKRENESRRB - EZRITPONEERNRK
BEZER BRESEZXEERT? - BARK—RIE
TPHETHRENES - NS BN MO EHRRE
itE BBARSRUTEMRERGME-—HESHRE
—EREKE-

'8 The regular transfer of funds is from your bank account into the “iFast Financial (HK) Limited - Client Trust Account”.
TEHIBE IR 151 % 8E 1 43ey 2R 777 0 77 A [iFast Financial (HK) Limited - Client Trust Account] °
9 In order to comply with anti-money laundering requirements, the bank account from which the reqular transfer is effected must be in your name.

RBETFH LB RZRG] - ETEHEIRRTE O BRGNS EAL -
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Account Criteria for RIS EHREBRBENFOEE

Minimum account opening amount

RERFP &R

Contribution frequency

HRRE

Contribution currency

HRE®

Minimum investment amount per month

BAREREESR

Set up charge
=

Dealing date
ZX5H
Transfer date for payments

R R B

You may at any time instruct your advisor to change
the Funds into which your monthly transfer is
subscribed.

You may cease your monthly transfer at any time by
terminating your Direct Debit Authorisation. Your
investment holdings accumulated up to that date will
remain invested in the Fund(s), unless you choose to
switch or redeem them.

Online Access

When you submit your Application Form, and once your

first investments have been confirmed, we will issue

you with a login name and password for accessing the

online service. The online service permits you to

e View your investments in PPS, with valuation reports
updated daily

e View your transaction history and pending
transactions

e Use the Retirement Planning, Savings Projection and
Education Funding calculators, to assist you and your
financial advisor with your financial planning process.

You must conduct all transactions on your account

through your financial advisor.

Important note about email addresses:

For data security reasons, the email address you
nominate on the account opening form should be your
own. Your login name and password for the online
service will be sent to this email address, as well as
transaction confirmations. You should not nominate
anyone else's email address. If you do not have an
active email account, all correspondence will be sent to
you by post.

HKD 100,000 or equivalent
100,000 Tk FEINE
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Other things you should know

Currency conversion
The dealer will use the treasury rate on the day of fund
conversion to convert funds for placement into mutual funds.

Closing your PPS portfolio

You may redeem investments held in your PPS account
at any time by instructing your financial advisor. Should
you wish to close your PPS portfolio altogether, you
may so instruct your financial advisor or provide written
instructions to us. The dealer will redeem all investments
in your portfolio and remit the proceeds, less any
outstanding service fees, to your bank account.

Changing details

Any change in personal details (including, without
limitation, a change of financial advisor) should be
communicated to us in writing.

Please note that bank account and personal details can
only be changed in writing, with such written notice
signed by you.

We reserve the right to determine whether any new
financial advisor be registered with PPS. Please note
that your portfolio may be closed in the event that your
new financial advisor is not registered with PPS.

Changes to PPS

We may at our absolute discretion, make changes to
PPS from time to time, upon which our contract with
you will be varied. We will give you written notice of
the changes. As this is an administration service, for
maintenance purposes we may occasionally need to
suspend access to some services, such as internet access,
but we aim to minimise any disruptions.

Customer Concerns

If you have any enquiry or complaint about the operation

or management of PPS, please:

e talk to your financial advisor;

e contact the PPS Client Service Team at
+852 3766 4334 (9:00am to 6:00pm Hong Kong
time, Monday to Friday);

e email us at service@ifastfinancial.com; or

e write to us at:

Complaints Officer

iIFAST Platform Services (HK) Limited
Suites 3507-08, 35/F

The Center

99 Queen’s Road Central

Hong Kong

We will acknowledge your enquiry or complaint within
24 hours upon receipt and arrange a formal reply within
14 days.
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Important Notice

This document is not intended to be used for providing personal securities advice and nothing in this document constitutes an
invitation or offer to buy or sell any investment products or securities. The information incorporated into this document is of a
general nature and does not take into account your personal investment objectives, financial situation and particular needs. Investment
involves risks including a possible loss to the principal amount invested. Before making any investment decision you should first
refer to the relevant prospectus(es) of the investment product(s) for complete details and consult your financial advisor. Any data or
information contained in this document is for information purposes only and any examples used should not be relied upon.
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